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Welcome

A message from our Managing Director.

As the Managing Director of Winter
Gardens Blackpool, | am immensely
proud to welcome you to our Annual
Review, which highlights the
achievements, milestones, and
successes we have experienced over
the past 12 months. This year has been
one of growth, innovation, and resilience,
thanks to the unwavering dedication
and hard work of our incredible team,
who have gone above and beyond to
deliver exceptional events and
experiences for our guests and clients.
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turning point for Winter Gardens
Blackpool. We navigated through

the challenges of the pandemic and
emerged stronger than ever, embracing
new opportunities, forging partnerships,

A+ MA©,A-~An EGU E ™U-Aa

wide range of events and services.

Our team’s commitment to excellence
has been instrumental in achieving
numerous milestones, including
record-breaking ticket sales, a
revitalised online presence, and the
successful launch of various new
initiatives. As you read through this
review, you will discover how we have
celebrated the arts and culture,
supported our community, and promoted
sustainability and heritage preservation.
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The Lathums

A Record-Breaking Concert at Empress Ballroom!

Emerging from the thriving indie music
scene, The Lathums have rapidly
become a force to be reckoned with.
Their meteoric rise was on full display on
April 9, 2022, as they headlined a special

fan favorites like “Fight On,” “I'll Get By,”

and “How Beautiful Life Can Be,”

before closing with “The Redemption

of Sonic Beauty,” “Say My Name,” and
ulUa- ¢=,% JeU™M™MAPKy cO™
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Ballroom Blackpool. The choice of such
an iconic venue so early in their career
is a testament to the band’s steadily
growing position at the heart of

British guitar music, as well as the
strong connection they've forged with
their passionate fanbase.

Support on the night came from friend
and people-powered singer-songwriter,
Jamie Webster, whose debut album “We
&™a& v %,Ae™. & DEK
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chemistry had the crowd singing and
dancing along throughout the night.

The Empress Ballroom Blackpool
has a long and storied history as a
legendary concert venue, dating back
®2E &20™ {
music from the Rolling Stones. Over the
years, the Ballroom has been graced by
an array of iconic artists, such as Pink
Floyd, The Stone Roses, Bjork, Queen,

E AOas®, Poals,*Razeérlight, Tame Impala,
U b e kaaoBMIUTHR & AtizumMd)concert adds
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Jamie Webster’s heartfelt performance
XxUEG-e™e |

main act.

venue's impressive musical legacy.
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The anticipation for the show was
palpable, with all 3,500 tickets selling

c,°- Ao ®E 20™ pba,s™ §-x Ooakid ihdet)5 éiltitese THis incredible

blend of poetic lyrics and infectious
melodies, captivating the audience from
e@o™ o™UQ

April 2022

demand speaks not only to the appeal
of The Lathums’ music but also to the
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in the post-pandemic era. Fans were
eager to experience the magic of live
performances once again, and the
band did not disappoint.
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In addition to the record-breaking ticket
sales, the event also set a new record
for the highest bar sales in the Empress
Ballroom’s history. This achievement
highlights the enthusiasm and
excitement of the crowd, as well as the
positive impact that successful events

0b 6©™A -a& U b $kedH? Haveé dnthe |étal @d¥nomy.

The Lathums’ unforgettable concert
at the Empress Ballroom is a shining
example of the power of live music to
bring people together and create lasting
memories. As the band continues to
gain momentum, their passionate
performances and dedicated fanbase
ensure that they will remain at the
forefront of the British indie music
scene for years to come. With more
events like this, the Empress Ballroom
will continue to solidify its status as

a must-visit venue for music lovers
across the country and beyond.



i Blackpoo
Blackpool Junior Dance Festival -'

The Dazzling Stars of Tomorrow Compete at the Home of Ballroom Dancing.

The Blackpool Junior Dance Festival A™MU-« AF %% UEEA A |™U
has been running since 1957 with young Over the 7 days, there are 38

dancers from around the World visiting competitions, four Team Matches

Blackpool to compete. and 10 Formation Competitions.

The Festival, traditionally held in the In 2022, there were over 30 countries
Blackpool Tower Ballroom, moved to the represented at the Festival with over

Winter Gardens Empress Ballroom in YOO sEéx¥%™pF [™MUE™MA™ o
2010. Celebrating its 60th birthday in Teams and 104 Latin/Ballroom

2017 it incorporates the British Junior Formation Teams entered in the various

and Juvenile Open Championships. events.

As tradition states, the Festival

sEAA™Ae™p EA pge™U CEA. 0 A-PO-Anx
7 days later on the Sunday. There are 2

age groups — Juveniles (6 to under 12

years) and Juniors (12 to under 16 years).

There are 3 branches of dancing — Latin

April 2022 5
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Partnering with Eventim

New Partnership with EVENTIM Revolutionises Winter Gardens Blackpool's
Ticketing Experience.

In May 2022, Winter Gardens Blackpool the last full year of operations before

announced a new partnership with one the pandemic. These impressive

of the world’s leading ticketing services numbers highlight the venue’s

providers, EVENTIM, and their white- resilience and adaptability, as well as

label ticketing solution, EVENTIM. ®2O™ ™ ™MempM™MA™DPp E£f 20™ A™G ®-+°™Mae-An

AOE&P™K cO-b A,U°™.« z© ™arthdrshipse -~ A ™
in over 15 years that the venue had
launched a new ticketing operation In addition to these successes, Winter
JAe ZEG E o™ pibae ™AK Gardens Blackpool reported a 282%
increase in the sale of added-value
With a history of hosting over 500 events experiences, such as the Show and
annually and welcoming more than 1.3 Dine packages, compared to the same
million visitors, This new partnership with period in 2019. The new ticketing
EVENTIM, Europe’s largest ticketing and partnership with EVENTIM has played
live entertainment company operating a crucial role in enhancing customer
in 24 countries, aims to enhance the ™MOAx™MUJa™MAe™p Ae E MJsAn | oo™ U,Ag™
céb®EA™U ™M{ix™MU-™A.™ A of Bptih tofghid3td! contributing to the
+©E-+«™pPF «EAUE®%F A« Z ™eftezdverml@rdwtfivaddslitcess.
before.

Michael Williams, Managing Director of

Winter Gardens Blackpool, expressed

his excitement about the partnership,

stating that the new integrated ticketing

system was essential for delivering a
UbPaekeY, PP ™Mix™MUJ-™A.™

interacting with Winter Gardens

Blackpool. EVENTIM’s advanced

technology and award-winning

services are set to improve the venue’s G 2

relationship with guests through new
membership and reward programs, a
wider range of experiences, and an
~Ae™oU,&™. .EGUA™({ £UE
standing ovation and beyond. ¢

Following the changeover to EVENTIM’s

ticketing system, Winter Gardens
%'.OxEél/z TMGXTMU_‘TMA.TM. p

successes throughout 2022 and beyond,
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show in the Opera House’s history. In
August, “Six” achieved this remarkable
milestone, followed by “Elf” in December,
showcasing the tremendous impact of
the new ticketing partnership.

The venue also withessed a 91%
increase in ticket sales compared to 2021
and a 25% increase compared to 2019,

May 2022



Empowering Youth
Voices

Winter Gardens Hosted the Event, Free of Charge, for Blackpool
Youth Council’s, Youth Summit. —= -

In May 2022, Winter Gardens Blackpool Among the participants was MP Paul
generously provided their Conference Maynard, who engaged in meaningful
and Exhibition Centre free of charge to conversations with the attendees. The
support the Blackpool Youth Council's summit highlighted Winter Gardens
Youth Summit. Blackpool's commitment to community

work and the development of future
This event fostered collaboration generations.
between young people and prominent
local decision-makers, ensuring their
voices and opinions were heard by those
with the power to enact change.

May 2022 7
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Blackpool Dance Festival Makes Triumphant Return

For the First Time Since the Pandemic, Blackpool Dance Festival Reunites Dancers From Around the World.

The Dance Festival is always a magical
event however this year’s was even more
poignant as thousands of dancers from
all over the world gathered to dance
together at Empress Ballroom for the
Ubae @®@-A™ pb-Ae™ yai K

The Festival, the longest running
Dance Festival in the world and by far

2O™ % Uo™pege E£ O™ g™

Festivals was the 96th festival to be held
in Blackpool's Empress Ballroom at the

much time apart, with the pandemic
preventing them from not only
travelling and competing in their
beloved sport, but also from practicing.

Managing Director of Winter

Gardens Blackpool, Michael Williams
said: “This year has been incredible with
thousands of competitors from over

40 covhtriess The stAnddtd was

superb and our 96th Festival has been
an amazing celebration of the love of

AoA- ™Az s-Ae™U &, U™ Adakke%-Ubee bae,n™.

during the Easter week of 1920, it has
only been prevented from taking place
on two previous occasions — during the
Second World War and due to the
COVID-19 pandemic.

This year the festival opened on the 21st
May in spectacular style as friends,
colleagues and competitors were
reunited in emotional scenes after so

May 2022

“The excitement amongst the dancers,
judges and the team reached fever
pitch throughout the 13 days after

a three year break and resulted in
memorable moments that we will

all cherish.”

In addition to the emotional and

brings to those involved, the

™MeEAEA-e ZMA™ z E 20™ |
S A ,p %E+ Y% OEae™%bPF uné™pea
restaurants, shops and bars are

populated by dancers, their supporters

and spectators in the resort over the

thirteen days.
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Business in Blackpool, Always a Pleasure

Blackpool Conference and Exhibition Centre Fuels Business Growth and Local Economy.

The opening of the Blackpool xUEB-+™MUPK cO-b -A &0 Ef deldgates &nd bvent organisers alike.
Conference and Exhibition Centre in stimulates economic growth and In doing so, the venue has become a key
March 2022 has marked a new era of creates new job opportunities, directly driver of Blackpool's thriving conference
growth for both the venue and the Z™MA™ maaAa 20™ LKE. Y% «EAdécéde-asslacatalyst for the resorts
YBEe ¥ MeEAEAUK A ~@b Ubae £é%% 0™, U E£ ongoing transformation.
operation, the state-of-the-art facility Furthermore, conferences have a
has attracted an additional 55,000 xEpage-8™ U-xx%h™ ™ ™.xn Hiec su@éds of MeEia0Okoob
delegates, propelling the resort into UMxéae,@-EAK b AEU™ © -o@dfdicice/ait EXhibitioh @dmtre is not
the limelight as a major conference are hosted in Blackpool, the resort only a testament to the hard work and
destination. becomes increasingly attractive to dedication of Winter Gardens Blackpool's
potential investors and businesses. team but also a critical driver for the
June was a particularly successful This, in turn, can lead to further resorts economic growth. As the venue
month, with the venue hosting an development and growth for the region. continues to host an increasing number
impressive line-up of events, including of conferences, it not only bolsters its
®@0O©™ cU,s™ gA-EA EAE£™U™ Fhe"$uteést abt@e Blackpool own business but also contributes to
West, Civil Service Live, and the Conference and Exhibition Centre also the prosperity of the local community.
Awakening Expo. These conferences U™ ™Megepb s-Aee™U &,Us™AD 1 +°xEEYXxpP
brought together 3,000 delegates from commitment to excellence and The June events highlight the
around the world, showcasing the innovation. By continually expanding importance of conferences in Blackpool's
venue’s capacity to accommodate and improving its facilities, the venue is ongoing development, emphasising the
large-scale, international events. positioning itself as a leader in the need for continued investment and
conference industry, attracting a collaboration with our partners and
The importance of conferences for diverse range of events and clients. stakeholders. By building on this
Blackpool's economy cannot be foundation, Winter Gardens Blackpool
understated. Events of this calibre The Centre’s advanced technology, and the resort as a whole can look
a™MA™MJ ™ pbaoA- o Ase U™g™MARIY 156 BM0p% b F A« x UE £ Toward /&R Brigh, asuccessful future
businesses, including hotels, have been instrumental in delivering in the conference industry.
restaurants, and transportation seamless, memorable experiences for

10 June 2022



Joe Bonamassa Strictly Come JAMES Spring Festival
Dancing - The ORCHESTRAL Brass Band
Prafessionals TOUR 2023 Championships
2023

Launch of New
Website Attracts
- 2m Visits

THE VENUE

UPCOMING
EVENTS

Introduction of New Venue
s™MZp-a@™F U-6™pb -8-a
2.1 Million Visitors from

June 22 - March 23.

In June 2022, Winter Gardens
Blackpool launched a brand-new
website following the changeover
in ticketing providers.

The redesigned website aimed to

enhance user experience, deliver

oMy AEEUA,e-EA AEQ™ ™
showcase the full range of events and
TMGXTMU_,TMA.TMD O™ 6TMAéTI

From its launch until the end of March
2023, the website attracted 2.1 million
visitors, a substantial increase
from the 1.3 million recorded the
previous year. This growth in online

™MAg a™MA™MAzp U™ ™Megpp 20
i of the revamped website and
T‘mm" highlights Winter Gardens Blackpool's
commitment to providing a seamless

experience for guests, both online
and in person.

Conference & Exhibition Tho Script Warm Up Show Camedy Pestival ts
Cantre Colebrates 12 Month Announced 3
Hilestone

LATEST
NEWS
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Music Festival Feeds the Soul

Blackpool International Soul Festival Makes a Comeback, Boosting Local
Economy and Showcasing Top Soul Talent.

After a two-year hiatus due to the
pandemic, the Blackpool International
Soul Festival made a triumphant return
from June 17th to 19th, 2022. The annual
event, which has grown to become

one of the most anticipated festivals in

Blackpool's reputation as a premier
destination for top-tier music events.
Among the headlining acts were Philly
International songstress Jean Carn,
world-class falsetto Eddie Holman,
Detroit Northern Soul legend Jimmy

eO™ g;F bp,d E6™U yFO00 DEMDepd,ThicAgdk @ésaic vocalist Dar-

enthusiasts gather at the iconic Winter
Gardens Blackpool for three days of
unforgettable performances.

The 2022 edition of the festival boasted
a once-in-a-lifetime lineup of world-
renowned artists, further solidifying

12 June 2022

row Fletcher, and New Orleans’ 60s soul
sister Betty Harris.

The festival’'s return not only marked
a resurgence of live music events in
Blackpool but also demonstrated Winter
Gardens Blackpool’'s commitment to

©EPa®-Ag «a™UP™ A. gA-Ue™
cater to a wide range of audiences. This
dedication to excellence has been a

driving force behind the venue'’s ability

to attract the biggest names in the

music industry, ensuring that fans from

,sUEPP 20™ g; ,Ae Z™MUEA. ©,6
to unforgettable experiences.

The Blackpool International Soul

Festival’'s impact goes beyond the

realm of entertainment. By drawing in

thousands of visitors each year, the
E™Mpbae-6,% EAzU-Z8™Pp p-oh
local economy. Hotels, restaurants,

Ae 2U,ApxEUa,2e-EA xUE§-e™
EUEA 0™ -A &0 E£ EéU-batE
creates job opportunities for residents

and stimulates economic growth.

This year’s festival also featured a

special Q&A session with legendary

writer and Motown expert Adam White

in The Opera House. This engaging and
informative event provided attendees

0-2e© , eA-Ué™ ExxEUxéA-al
about the history and legacy of the soul

music genre, further enriching their

festival experience.

The Blackpool International Soul
Festival’s return in 2022 highlights

the resilience and passion of both the
organisers and the fans who have
eagerly awaited its comeback. The
event’s ability to attract the biggest
names in Soul to Blackpool speaks

to the resorts dedication to providing
exceptional live music experiences and
the Winter Gardens Blackpool's
commitment to hosting diverse,
©-o0kUé,%-&i Md™AepPK

As the festival continues to grow in

popularity and stature, it will

undoubtedly play an essential role in
Blackpool’'s ongoing cultural

renaissance. By showcasing the best

Ef 2eO™ JEé¥ Aéb-e EU%. A
gA-Ue™ Ae AMAEU,Z%™ ™({x™
attendees, the Blackpool International

Soul Festival is poised to remain a

cornerstone event for Winter Gardens

Blackpool for years to come.



The Queen’s Platinum Jubilee

Celebrating 70 Years Reign of Queen Elizabeth II, With a Programme of Events and Activities Honoring the
g:;xPp =EAa™pge Y™M-aA-Ao CEA,U-0OK

Winter Gardens Blackpool joined the
nation in celebrating the Queen’s Jubilee
with a weekend of spectacular events
and activities, honouring Queen
Elizabeth’s incredible reign. The venue
was adorned in red, white, and blue,
creating a festive atmosphere that
captured the spirit of the historic
milestone.

Throughout the weekend, guests
enjoyed themed afternoon tea
packages, complete with an assortment

crowds with a mix of classic and con-
temporary tunes, ensuring that there
was something for everyone to enjoy.
Families, friends, and visitors of all ages
came together to share in the fun and
excitement of this momentous
occasion.

The celebratory weekend at Winter
Gardens Blackpool was particularly

Blackpool not only showcased the
venue’s ability to host diverse and
memorable events but also

highlighted its commitment to

engaging with the local community

and promoting a sense of unity and
togetherness. By providing a space

for residents and visitors alike to come
together in celebration, Winter Gardens
Blackpool played an integral role in

&®e-AoF o-6™A 20™ §™ A é Horlridy-ite @Eebs-incredible legacy.

connection to the royal family. Queen
Elizabeth herself has attended two

EE£ Ao™U p,Ae§-+©™PF beEARWRIFCoAmMabdP¥rfdraeances at the

treats. These special events provided

™AE™F Ubeae -A i

d-bP-®EUbP 6220 , eA-Ué™ ETheEdbspedoraaiicesrfarked the

come together and share in the joy of
the Queen’s Jubilee while indulging in a
Ué-Aae™pb™Aa-,%%i

Entertainment was abundant during the
celebrations, with live performances and
activities taking place across the venue.
Musicians and performers delighted the

Ube &-A™ |, YEU,%
Performance had taken place outside

U-2-B® sdA-EeFRRAKOL-a@a-An

of Winter Gardens Blackpool as a
cultural landmark.

The success of the Queen’s Jubilee
celebrations at Winter Gardens

EAA,A-

As Winter Gardens Blackpool looks
to the future, events like the Queen’s

VA Y @UMilde edlebydiidniserve as a

reminder of the venue’s rich history and
its continued dedication to providing
unforgettable experiences for all who
Eass fhrotgh itd\deors. A méMveekend
of festivities was a shining example

of how the venue can bring people
together, fostering a sense of
camaraderie and joy that will be
remembered for years to come.

June 2022 13



moneyoarn
Vehicle Finance

-

| BETFRF

'ﬂr

Betfred World Matchplay Celebrates 29th Annual Tournament

Betfred World Matchplay Darts Tournament Returns to Empress Ballroom, to Thrill Onlookers.

The 29th annual Betfred World
Matchplay Darts Tournament, organised fans donning costumes and joining
by the Professional Darts Corporation together in song and dance to create
(PDC), once again took place at the
iconic Winter Gardens Blackpool from
July 16th to 24th, 2022. This prestigious
event has been held at the Winter

Gardens since 1994, consistently selling

an electrifying environment that is
unlike any other in professional darts.
This year was no exception, as Winter
Gardens Blackpool was transformed
into a sea of vibrant colours and
out within days of tickets being released, enthusiastic supporters cheering on
Ae ©,p Z™MeEA™ | 2™, EG™. tiisefavdittetpiyeeso ™
annual darts calendar.

The tournament’s success is a
Over the nine-day event, Winter
Gardens Blackpool hosted 11 sessions,

testament to the ongoing partnership
between the PDC and Winter Gardens
each welcoming 3,000 eager fans, mak- Blackpool, which has allowed the event
-Aa - EA™ Ef 20™ AEbea hogrdwin stdiae dHdatrdcetie

in the sports calendar. world’s best players year after year.

The venue’s historic charm and intimate
This year’s tournament saw Dutch setting provide the perfect backdrop for
darts player Michael van Gerwen claim
his third World Matchplay title, emerging
victorious over Gerwyn Price in a thrilling alike.

U kiy A, %K r,A &™MUs™MAxP -AxU™Mpp-§™

performance throughout the tournament The economic impact of the Betfred
PEY%-e- ™Me ©-b xEb-a2-EA , WE&IA Wathplasesd tMe local
community cannot be understated,

ideal location for both players and fans

world’s most exceptional darts players,
much to the delight of his fans.

The World Matchplay is renowned for its Blackpool each year to attend the

14 July 2022

eA-Ué™ xAEPxO™U™F §-a @umambnt Bétels fstaurants,

JAe BLEe Y, ZEBP-A™MbPP™pP 1l 7T
®O™ A &0 Ef ®EéU-baeb 60E
experience not only the darts but also

the various attractions that Blackpool

©,p ®E E MUK cO™ ™Mg™MAzg %L
showcase the town and its facilities

on an international stage, helping

to enhance its reputation as a top

destination for sports and

entertainment.

Looking to the future, the continued
success of the Betfred World Matchplay
at Winter Gardens Blackpool highlights
the venue’s ability to host world-class
sporting events, attracting top talent
and drawing in thousands of fans from
across the globe. The strong

Pée© , ©-n@©kxUE %™ ™g§™ A gpirtnkrshipibetwean thd PDC and

Winter Gardens Blackpool ensures that
the tournament will remain a mainstay
on the darts calendar, delighting fans
and contributing to the local economy
for years to come.

b 2©Eépb,Asb EE£ §-b-a&EUbP E+° &E



Empowering
Employees

Winter Gardens Blackpool’s
Innovative Working Groups Foster
Collaboration and Progress.

.

|
-
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In July 2022, Winter Gardens Blackpool
introduced a series of working groups,
designed to empower employees and
foster a sense of ownership and
collaboration throughout the business.
These groups focus on various aspects
of the company, ensuring a well-
rounded approach to decision-making
and continuous improvement.

The Employee Voice group, comprising
6 employee representatives chosen

by their peers, provides a platform for
voicing concerns, ideas, and
suggestions. Through monthly
meetings with business leaders, the
group has already driven positive

+©, Ao ™pPF ~Aethée-An beae,

improvements, employee recognition
schemes, and a revitalised community
outreach program.

The Green Gardens working group
tackles the venue’s environmental
impact by developing and
implementing a comprehensive green
strategy. One notable accomplishment
is the introduction of a reusable plastic
glass scheme, which will replace the
use of 650,000 recyclable plastic
glasses annually.

At

-

Working closely with the Winter Gardens
Trust, the Heritage Group consists of
volunteer representatives who
proactively protect the venue'’s

heritage while raising awareness of its

P-ogA- ¢« Ae™K cO-P *E¥%Y,

the preservation of the venue’s rich
history and its continued appeal to
visitors.

The Health and Safety working group
allows employees to take greater
responsibility for the implementation
and improvement of safety

measures across the venue. This
ongoing commitment to employee
well-being fosters a safer and more

U Ededre environment for all.

These working groups demonstrate
Winter Gardens Blackpool's
dedication to involving employees in
the decision-making process, creating
a more engaged and motivated
workforce. By actively addressing

key concerns and implementing
improvements, the venue is better

™MJAaxXx™e pE XUEGae™ ™ (joT™ x

experiences for guests while ensuring

, xEb-a&®-6™ gEU° MAG-UEAA™,
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Don’'t Lose Your Head

SIX Sets New Opera House Record for the Highest Grossing Musical Over a
Single Week in the Theatre’s History!

Six, the critically acclaimed musical, venue we have only re-established
smashed records in Blackpool over the ourselves on the touring circuit since
summer as 18,000 people were thrilled 2018/19. Our shows and audiences
by this international smash hit musical have grown year on year in spite of the
during its 5-day run. COVID period and 2022 has been the

most successful to date so far.”
The high energy, non-stop show tells the

stories of each of Henry VIII's six wives “Six brought the house down with its
UMA-G0-Ac 8™ ©eA.-U™. (i ™ HKigh dhérg® fabtaeEdland riemorable
heartbreak into a packed celebration of ,Ae@©@™APP ~a@ ,%bE ZUEo™
21st century ‘girl power’ from the Tudor barrier for a single week’s performances
Queens and Pop Princesses. EG™U , d™ke, i x™MU=EeKy
Written by Toby Marlow and Lucy Moss, Winter Gardens bosses are now thrilled

the smash-hit show, which has regularly ®eE ©,6™ «EA UA™.e  z2U-8A
®@E&U™e 20™ g; ,Ae ©,b Z™ oAthew@iVi®s as Six returns to the

crowning glory of Broadway and the Opera House in summer 2023!

s™Mba AeF baeExx™e¢ E @ a@20™ Jx™(,
House in August to play to its biggest

ever single audience on the Saturday

matinee.

Michael Williams, Managing Director of
Winter Gardens Blackpool said: “As a

16  August 2022
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Punks Not Dead!

Rebellion Festival Continues to Rock Blackpool, Attracting Guests from Across the World.

August 4-7, 2022, saw the triumphant provided an unforgettable backdrop Rebellion Festival’s successful 2022
UMeeUA EE£ 0™ g;xpP %,U = R gaderigolblrmhdse return to Winter Gardens Blackpool
punk festiv al, Rebellion, to Winter enthusiasts. underscored the enduring allure of
Gardens Blackpool. A staple in the x8A° Aép-eF &28©™ P-noA- ¢ Ae™
punk music scene since its inception The festival’'s impact was felt beyond events in fostering community, and the
in 199, the four-day festiv al attracted e@0™ U™ 1A Ef Aéb-«F - A ™4tad rolk culturabdvents plagein driving
over 12,000 fans from around the world, economic vitality into Blackpool and economic growth and tourism. As the
*EA UA-Ao -@b pee, A-Ac b i@fQfbundihd¥.Aoch kbspitality and g;xp %, Uo™page xgA° £™Mpbge-5,%|
punk music event. ®2EeU-pPA P™MezEUP Z™A™ gsitio£dhithle #s@rbivth trajectory,
-A él0 EE£ 6-bP-a2EUPF éA«™U maidiairing the @Brant spirit of punk
YMZ™poEA yOYyYF @0 ™ Z-ghgdramee Biveemasit asdécUitlital music in Blackpool and beyond.
, AEU™ ™aae™AP-6™ il A, avelfsittdirmithg local economies
300 punk and alternative bands and community spirit.
performing across six indoor stages,
and a new ‘R-Fest’ outdoor stage. Rebellion’s appeal extended beyond

Aép-+F £™ x2éU-Ao ,Ue ™M0O-Z-2-EAPF %A
+™ oo A-An | eipcludd™4Be ™« screenings, and spoken word

Stranglers, Gary Numan, Toyah, The performances, catering to a broader

gAe™UeEA™PF ,Ae & «E-°b Rymiénder P festival’s commitment to

diverse crowd with a broad range of promoting emerging talent, providing a

musical tastes. Winter Gardens stage for new bands alongside
Yo,*°xEEY%XxP €A-UEé™ ,U-O - axBlaishdd Btts, ensured the

and varied performance spaces continued evolution of the punk genre.

August 2022 17
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United By Dance

g J seU%e JeU™ ™ g

LA™ AX-EAP©-xb gA-a™  A.

g Jxb baU™M™ag « Ae™ FE Ax ™gorideehatgion tled¥ndront of the

dancers of all ages, abilities and styles
the chance to perform and compete

, & ™Me™MAzxebP Px,AA-An
Europe, America, Africa and Asia.

cO™ g J sEU%e JeU™™eg
Championships held at Winter
Gardens Blackpool is the height of

the annual Street Dance and Hip Hop
dance Competition Calendar. This
vibrant 4-day event is the most
prestigious dance competition of

them all and attracts thousands of
individuals and teams every year.

Thousands of dancers from across the
globe come together to compete for

world’s best street dance and hip hop
dance celebrity judges.
,»UEPDP ®@©™ g;F
Yol oo TMUTMAae ,a™p + 1 ™M § T™ 1
Beginner to Advanced compete in
, A «@#ttegories including Hip Hop,
Breaking, Locking, Popping, House,
UBAXF s,,9°-AaF Ae™Q,%%F rl
Litefeet, Afro... Solos, Duo, TrioQuads,
Crews, Battles, Supercrews, Parent &
©-%e+F V,UMA®@ ¢c™ Apb + glrae-/
Advanced Teams bringing together
some of the most spectacular routines
seen anywhere.



Capturing the Glitz,
Glamour & Triumphs

TV Journalist and Winner of Strictly , Stacey Dooley Gives a Rare Behind-
The-Scenes Look at the Blackpool Dance Festival Competition.

Stacey Dooley, inspired by her own time
immersed in the dance world during

her time on Strictly in 2018, including

claiming victory alongside her pro

e, Ae™ x UseA™MU ;™M§-A %B-£xE,
her own production company to the

resort this year to capture behind-the-

scenes action at the Blackpool Dance
%™pae-06,% A, cr UpbaeK

Blackpool’'s Ballroom Battle , an
hour-long special from Little Dooley
Productions, followed the ‘real-life
tears, tribulations and triumphs, the
glitz and the glamour’ of the
competition.

For almost 100 years the closed doors
of the dance world have been one of
Britain’s best kept secrets, as dancers
have followed their dreams to Blackpool
and placed their hopes and ambitions
in winning the coveted title of the

British Open Champion.

The documentary invited audiences to
Ué-+°bae™x -AxE 20-pP ™MiaeU,
JAe o= Axpb™ UpaekO,Ae ™{Q, e
takes to become the very best.

The footage captured some of the

larger-than-life personalities,

-A ée™Ax-,% x¥%, U0™MUPF &U,-AT
of ballroom to reveal the inside story

of life behind-the-scenes within this

A UE™ As Yo ™KOAEGA -8
competitive ballroom

This insightful look into this iconic

Pe™A™ § b 20™ Uba ™Az ™U;
commission for Stacey’s independent

production company, which launched

in 2019.

Stacey rose to prominence as a
documentary maker through her BBC
Three programmes, including 2007’s
Blood, Sweat And T-Shirts, about the
Indian factories that make clothes for
®2O™ g; ©-00 baeU™™gK
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Positioning Blackpool
as a World Leader

Conference and Exhibition Centre Attracts Pioneering Events in Ethical
Data and Neurosurgery.

In September 2022, Winter Gardens exhibition where neurosurgical
Y%, e°xEEY x¥% (1™« OEP& @E eoifanesshiwcasell their latest
events that showcased the venue’s products and innovations. In addition,
ability to cater to a diverse range of several neuro-related charities were
subjects and interests. These events present, allowing attendees to show
not only brought together leading their support and learn more about the
professionals and experts from various 8,%6,2%™ JEUC Z™ Ao «EAT
™ihep Z8ae ,PE UM-AELEUs™e 15 «oxEEYXP
reputation as a prime destination for Hosting the Society of British
conferences and exhibitions. Neurological Surgeons’ annual

conference and exhibition is a
cO™ Uba Ef 2e©™b™ ™§g™ A gedanier tq Wiltdt Gardens

breaking symposium, led by Lancaster Blackpool's ability to accommodate
gA-6™Ub-ai ,Ae %, +°xEEY |didgefscaléavemts@itiediverse
aimed to position Blackpool as a world UMUe-U™MA™MAzxebK cO™ §™MAE™xp
leader in ethically powered data. The 2O™k, U £,e~%-a@-™p A ’{bEf, ™ P P
Blackpool Innovation Catalyst project ensured a seamless experience for 0/
brought together over 100 stakeholders, attendees, further solidifying its (1:'
including senior academics and reputation as a premier conference “ 3
international industry experts, for a and exhibition centre. Lc,:.'
major symposium to discuss the future 0
of ethically powered data centers and These two events held in September ‘ :5;’
how the resort could become a global 2022 demonstrate Winter Gardens
frontrunner in this innovative and Blackpool's commitment to
sustainable sector. supporting innovation, sustainability,

and cutting-edge research across
In the same month, the venue also various industries. By hosting events
welcomed the Society of British such as the Blackpool Innovation
Neurological Surgeons for their annual Catalyst symposium and the Society
conference and exhibition. This of British Neurological Surgeons
prestigious event attracted professionals conference, the venue plays an
£UEA ,«UEbPbP 2©™ g;F 6©E xekkential role, @efBStering collaborations
in a comprehensive academic program and knowledge exchange that drive
and attended various social events. The progress and create lasting impact.

conference also featured an extensive

20 September 2022



Winter Gardens Blackpool
Access-All-Areas Open Day Returns

The Annual Event Allowed Visitors to Explore the Historic Venue.

The world-famous Winter Gardens The grandeur of Empress Ballroom
Blackpool once again threw open its was free to explore whilst the
doors at the start of the year for an often-overlooked Spanish Suites
exclusive access-all-areas event, E ™MU™.  @A-Ué™ -Ab-n®©
allowing the public a rare chance to Blackpool's largest entertainment
™OAxBEU™ pbx,e™Mp Efge ™A E kevue AThemperdaysadith are
grade 2* listed building. held regularly for the public, give

people the chance to explore this
The public got the chance to visit amazing complex and learn more
backstage of the Opera House and an about its extensive history.

opportunity to tread the boards so many
famous names have previously walked
on, visit the dressing rooms, and see the
historic Wurlitzer theatre organ.

Her Majesty, Queen Elizabeth I, 1926-2022

Winter Gardens Opens a Book of Condolence as Nation Mourns Their Longest Reigning Sovereign.

As the world mourned the passing Our team remembers with great As a mark of respect, the venue also
of the late Sovereign, Queen Elizabeth || , Mege-EA Ae oU,2-é™ g Ccl¥sed erENMbrelayA ISdptember 2022
and with our building at the heart of service given by our longest serving and reopened on Tuesday 20

the community and accessible to monarch. We are grateful and proud September 2022 as the state funeral
so many, a book of condolence to have welcomed Queen Elizabeth Il of her Majesty The Queen took place
was placed in the dome of Winter in both 1955 and again in 2009 for watched by millions.

Gardens to allow people to pay the Royal Command Performance,

their respects. something we treasure greatly and

are truly honoured to have done.

September 2022
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The Inaugural Word Fest

Celebrating Literature and Renowned Authors in the North.

Authors including Sir Michael Morpurgo
OBE, acclaimed storyteller and writer

of over 150 books including War Horse,
visited Winter Gardens in the Autumn in
o2 © ™

the north for many years.

The Festival was co-produced by the
Winter Gardens team and local
independent bookstore Book Bean &
Ice Cream and welcomed celebrated
authors to talk about their love of writing,

A very special Seasiders’ Podcast also
took place live with special guest,
former Blackpool legend Gary

Ubae %-e™U, 00 ™% ™ 7Tyla-FEdhet foirieg the® Sdasiders

Podcast team to talk all things
Tangerine, past, present and future.

The Seasiders Podcast was the second
live podcast event scheduled for the
weekend, following the announcement
that Rory Stewart and Alastair Campbell

2O0™-U ZEE°PF ,Ap6™U Ué ™ bweuldhbst a live vbrsionfof their

books for fans.

An abridged version of War Horse, the
best-selling novel that tells the story of
the First World War from the perspective
of Joey, a young farm horse, was read
by Michael, accompanied by music and
songs from the National Theatre
production sang by one of the cast leads
— Ben Murray who played Songman.

Sunday Times bestselling author Milly
Johnson appeared in ‘A Conversation
With’ to talk about her well-loved stories
of women and the importance of
friendship and community. Milly’s latest
emotional novel, Together, Again, is her
20th book.

A trio of ‘In Conservation With’ events
welcomed comedian Sir Lenny Henry,
the much-loved and now sadly

missed presenter Paul O'Grady and
professional ballroom and Latin danc-
er and BBC's ‘Strictly’ judge, Anton Du
Beke, chatted to fans about their new
books and their love of writing.

Paul O'Grady enchanted audiences with
the details of his children’s book

‘Eddie Albert & the Amazing Animal
Gang’ which tells the story of 10 year
old Eddie who can talk to animals.

This story of Eddie’s dispatch to stay
with his eccentric aunt in Amsterdam

is packed full of friendship, animals,
action and of course a wicked sense

of humour.

22 QOctober 2022

podcast The Rest is Politics which
played to sell-out audiences enthralled
by the lively duo.

Elaine Silverwood, owner of Book Bean
& Ice Cream and co-producer of Word
Fest. b,-*E uc©-pb 6,Pp 2c©O™
literary festival to be scheduled in the
North for many years and as an owner
of a local, independent bookstore | am
also passionate about events that
connect the author to their readers

to bring to life their work.”

“Word Fest.was a wonderful weekend
celebration of literature and the
spoken word and was a joy to create
and deliver for readers of all ages and
genres.”

Uba




Winter Gardens Dazzles With
Lightpool Festival

Showcasing Mesmerising Light Art and Performances as Part of Week-Long
Event Across the Town.

Winter Gardens Blackpool was a playful and imaginative way, while
illuminated with a vibrant display of 100 Stories High, an outdoor projection
light, art, and performance during the piece, turned the Winter Gardens into
Lightpool Festival 2022. Held from a stunning canvas for mesmerising
October 14th to 29th, the festival visuals. This unforgettable display
e™ML™MZ U @™e 1 «oxEEYxb @& Acapti@ated audiences and showcased
connection with light, drawing the venue’s versatility as an event
thousands of visitors to the town. This space.
year's festival featured an extensive
range of events, turning the Winter The Lightpool Festival 2022 not only
Gardens into a mesmerizing hub of honoured the heritage of Blackpool
creativity and innovation. llluminations but also demonstrated
how contemporary light art can
Flux, one of the highlights of the transform and elevate public spaces.
festival, presented an immersive Winter Gardens Blackpool’s successful
experience that took visitors on a T EvY ZEU,2-EA 6-2© 0™ £™
journey through a dynamic, its commitment to hosting diverse and
ever-changing world of light and sound. engaging events that draw visitors from
Crystallized, another eye-catching near and far. With its spectacular array
™Mi©-Z-~eF A @™ égae™U -offightistaliatichs ané peréofthanaes,
were enchanted by a mesmerizing the festival continues to strengthen

eabx% il Ef abE6-An 7Zéaa ™ (Blackpbol'ser@aation as a premier
gea™U™. 2OUEEn®© &0™ s -deatifition&ordn, Hulturds and
creating a magical atmosphere. entertainment.

Drop of Light, an interactive exhibit,
invited guests to engage with light in

October 2022 23



Winter Gardens Champions’

Initiative

™1, ™MZU,e~Aa
In November 2022, Winter Gardens
Blackpool introduced a new
employee recognition initiative called
Winter Gardens Champions. The
scheme, born from the Employee Voice
working group, is designed to celebrate
and reward individual employees and
teams who have gone above and
beyond in their roles each month.

The Winter Gardens Champions
program relies on nominations from
fellow employees, with winners chosen
based on the reasons provided during
the nomination process. This approach
fosters a culture of appreciation and

Ae Y™M§,Ue=An

Ge™xa@-EA % Jee,

Additionally, Commercial team
members have been recognised for
their innovative ideas, which have gone
on to become commercial successes,
further enhancing the venue’s
reputation.

The Winter Gardens Champions
program not only serves to recognise
the hard work and dedication of the
venue’s employees but also aims to

AEx-8,2™ A« -Abx-U™ peg,

to continually strive for excellence in
their roles. By fostering a culture of
recognition and support, Winter
Gardens Blackpool seeks to maintain

UMeEaA-e-EA AEAn 2©™ b eaa ligHly hetivated and committed

ing them to acknowledge and celebrate
their colleagues’ outstanding achieve-
ments and dedication to their work.

Since its inception, the Winter Gardens
Champions initiative has already
honoured several employees and teams
for their exceptional contributions to the
venue's success. Among the recognised
individuals and groups are the
Operational Teams, who have
demonstrated speed and dedication in
turning around events within very tight
timeframes, and Catering team members
for their unwavering commitment to
providing exceptional service.

e 7=

November'2022

workforce, ultimately resulting in a
better experience for its clients and
patrons.

The introduction of the Winter Gardens
Champions scheme demonstrates the
venue's commitment to valuing its
employees and recognising their
essential role in the success of the
business. As the program continues

to grow and evolve, it is expected to
contribute to an even more positive and
collaborative working environment.




British Nationals

British National Dance Championship Celebrates 47th Anniversary at Winter Gardens Blackpool.

The Winter Gardens Blackpool played The British National Dance

host to the 47th British National Dance Championship is a cherished event in
Championship in November 2022. Span- the dance community, and the Winter
ning three days, this prestigious event Gardens Blackpool's rich history and
POEGes,P™e 0™ A™pz U-aeletadt atbbsphbtepdvided the

and Latin dancing talents in the stun- perfect backdrop for this celebration of
ning Empress Ballroom. With dancers talent and tradition.

of all ages and skill levels taking to the
EEUF 2©@™ «©,Ax-EAP©-x « FhaechammdishiZs4aCedition served
participants and spectators alike. as a testament to the enduring appeal

of Ballroom and Latin dancing and
highlighted Winter Gardens Blackpool’s
commitment to staging world-class
events.

November 2022



2023 Winter World Cup

Winter Gardens’ Olympia Becomes Largest Free Indoor Fanzone in
Lancashire for the Winter World Cup.

y FOOO PUK £& ]x,o™ s™HeEA™e +a™ JeU™M™MAFE (J
Seating, Catering & Bars for All Games!

Olympia Exhibition Hall in Winter Gardens s« ©Eép,A«p EE£ £,ApP E-° &E ¢
Blackpool was transformed into a 26,000 enjoy the action from the tournament
b Ué, U ™WbEdCep Fanzoneready for  as well as interactive games with pre-

supporters to enjoy the World Cup match entertainment and then a post-
Tournament in the reimagined space match party from its host Joey Blower.
in a brilliant project masterminded by

its team masterminded by Deputy Steve Deveney, Deputy Operations
Operations Manager Steve Deveney Manager at Winter Gardens Blackpool
and the whole team at Winter Gardens and the man behind the idea said: “It
Blackpool was so exciting to create this event for

football fans across the North West.”
The hall was converted into a
£EEE®Z,%Y% £,Axp +U™ A §-a GThé)arnouneeritentsod A\Einter Werld

throughout, a penalty area for VIP Cup meant that the usual fan parks we
packages and a capacity of up to 1,000 associate with previous International
E6o™U @6E EEUPK ,a& ™ U-A aoliréaméentd anb thHe Thaggd'os fans
up a range of delicious hot food and basking in the sunshine with a pint was
drinks from the in-house bar so fans just not going to be an option.”

didn't miss a minute of the action.
“We delivered the largest heated indoor

Entry to the venue was free for standing ‘Fanzone’ in Lancashire where fans
UEEA &E 6,20 &2©™ o, A™ b Feoiild aa&t upShithi their mates and
charge to guarantee entry and a enjoy the football with a pint, but in an
reserved seat in a prime spot in the atmosphere only rivalled by being in
venue in front of the 8m x 5m screen Qatar itself!”

to watch the games.

The event was supported by brand
The ‘Fanzone’ which was open for partners Everlawn, Coors, Lancashire
everyone of the 64 games, saw Tea and Coastal Radio.



As ElIf opened on the 15th December,
the start of its spectacular run was

marked with an inclusion on the 'Roll of
Honour’ as the venue’s highest grossing
show of 2022.

The Roll of Honour pays tribute to the
theatre’s most successful shows and
with advance bookings of over 25,000 in
the run-up to the show opening, Steven
Serlin’s debut as Buddy the EIf meant
that this particular Christmas wish had
come true!

The captivating tale of Buddy, who
journeys from the enchanting winter
paradise of Santa’s North Pole toy
workshop to the bustling streets of
Manhattan in search of his long-lost
family, has captivated millions worldwide.
The character of Buddy The EIf, brought
to life by Will Ferrell's iconic performance,
has truly embedded itself in the hearts
of viewers, making the movie a perennial
feel-good festive favourite.

Anthony Williams, Marketing Manager
said: “Elf is such a feel-good festive
family favourite, a perfect show to get
in the Christmas spirit and judging by
demand, it will do just that for the
25,000 guests already booked in
anticipation.”

“Its addition to the Roll of Honour for
2022, after such a strong year for the
Opera House, it is testament not only
to the appeal of the show, but the work
that goes on behind-the-scenes by the
fantastic production team, touring cast
and crew and in-house teams.”

EIf - A Christmas Spectacular is the
family show guaranteed to be good for
everyone’s ‘Elf, featuring a fantastic

The show also encouraged lots of

,Bea ™A™ x Ug-aeax,e-EA As |
EIf Choir featuring local school children

at each performance, which meant that

2500 school children sang from the

stalls throughout the run!

Jon Conway, Producer of EIf- A
Christmas Spectacular said: “Appearing
on the Roll of Honour and pre-selling

so many tickets is testament to the
strong writing, cast and the brilliance

of the original story.”

“We're looking forward to an extra-
special run and can't wait to bring
some Christmas cheer to the audience.”

i-Aoc P%™-o0OF 26 ™Axeil £EEEe ©-00 sUEH-Ax

candy canes, giant LED screen with
Pixar style animated backgrounds and
amagzing aerial stunts.
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2023 sees the rst phase of major renovation works

xxUE®,% EE£ J6™U SUK C ,x-&,% .A6™pbaA™MAx £EU &20™ rMAMDY &-6™P &2O™ §
Transformation Projects.

cO™ aU™MM™MA L%Loo©a £EU EJ"ContRtérsthed Béham@ork on the and new tills have been added for a
EEf o, x-@,% bPx™Ae LBLLBLEG™. ed@itandhiueh-lsved O Victoria bar, Ué-eo™U P™MUG-e™ As 2E U™
of work to begin at Winter Gardens the home of daytime entertainment for at busy periods. New interval ordering
Blackpool as part of a major investment thousands of visitors throughout the facilities and an ‘at seat’ service is also
programme in the venue. season. planned.
Galleon Bar has undergone a The traditional bar has been serving Michael Williams, Managing
U, APL£EUA &@-EA 6-20 , £eéYchteshientsand keepirg \asitors Director of Winter Gardens Blackpool
@E ,oeEAAE. @™ AEU™ pbae, HMAdaeBMUax, -A™. §-20 PEA™ &l 4'©eXcitinpit g&t tHdvaark
protect the heritage of the site for future British Cabaret artists in a Victorian bae, U™« EA &20™ Ubeae ®06E &7
a™MAM™M @-EAPK cO™ Z, U U kpab dettifjA ™« A C,i following the agreement of the capital
1931 and is a spectacular facsimile of a investment programme for the
Galleon ship from the Spanish Armada. cO™ EU°h ,U™ o™ Uba Awiktdl Gaedehs Blabkpool complex.
made in over 40 years to the Galleon The investment has been funded by the
Guests attending the shows at the Opera LU JAe %Y ~AxUE®™ b ™ U drestd¥atidréleVy-paidiby, dustomers to
House often enjoy a pre-show drink in Px™™e Ae ™1™ o™ 2 tMdleRiewhithis inéiedible.”
this atmospheric space. The oak beams for the venue team enhancing the
were designed by Andrew Mazzei and customer experience.
were created in replica plasterwork. As
part of the works, the beams are being Modern service counters are
cleaned and restored. sympathetically designed so as not to

hide the original features of the bars

28 January 2023



Local Volunteers Join Forces
to Enhance Visitor
Experience and Strengthen
Community Ties

Our search for local people to take part
in a new volunteer programme was
met with lots of enthusiasm from our
community and proved fruitful with the
appointment of eight new recruits to
take on the role.

A new welcome desk and information
xE-Ae -A BYBEU,% +,%% 6~
the volunteers, to help guests navigate
LUE&A. 20™ +EAx¥%™(Q ,Ae E
welcome to the thousands of visitors

that come to the building each year.

Longer term, it is hoped that the new
volunteer team can connect the venue
0-@© bx™eo o« cUE&xb ™A
to utilise the Winter Gardens’ spaces for
community events.

Elaine Smith MBE, of Winter Gardens

Trust and one of the new volunteers,

said: “The Volunteer Scheme is a great
initiative and | believe the membership
6-%% E MU , oU™ & P™UG~-
visiting Winter Gardens. It is a

A gA- «e™MAgp r™MAE™ Ae EG™
has created so many memories for so

many people — long may it continue!”

Michael Williams, Managing Director

of Winter Gardens Blackpool said: ‘I
was delighted to launch the volunteer
scheme with over 20 people expressing
an interest in joining us. This will be

a real legacy for the future of Winter
Gardens as we actively engage with our
community. There is no set
cEAA-2A™Aze U™MUE-U™. &
— just a willingness to help and support
our vision for the future.”

Winter Gardens Champions’

Initiative

™y, ™MZU,e-Ao (Ae Y™§,Us-An

Winter Gardens Blackpool recognises
that while Rock the Gardens Festival
was developed in partnership with Rab
Mason, a technical crew member at
Winter Gardens Blackpool. The venue’s
Innovation-driven Team Enablement
program actively engages employees,
encouraging them to contribute their
ideas and passions to create new com-
mercial opportunities.

Winter Gardens Blackpool recognises
that while hosting events is a core
aspect of their business, empowering
employees to participate in their

Ge™xa@-EA % e,

nurturing talent by tapping into the
passions and interests of its employees,
the venue can create innovative events
that cater to a wide range of audiences.
Rock the Gardens Festival is just one
example of how this approach can

lead to successful events that not only
bolster the venue’s reputation but also
provide employees with a sense of
accomplishment and pride in their
work. As the second edition of the
festival approaches, there is no doubt
that this innovative approach will lead
to even more engaging and memorable
events for both the venue and its

U™ @-EA ZU-Aopb p™§™(, LdedivatedMeambmientiers” Hosting
Ubae ™Me-m-EA EE£ &2©™ Y E -« %\werds™ afcotk-adpadp of the business,

Festival proved to be a success, with
over 1,000 guests in attendance. As a
result, the venue is now working with
Rab Mason to plan the second edition
of the festival in January 2024.

empowering employees to participate

-A 20™-U «U™ a-EA ZU-Asb

cO-p 8A-U&™ xxUE, © ®E ™M3™Ae

development demonstrates Winter
Gardens Blackpool’'s commitment to

January 2023
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Winter Gardens Shines as Host at
2023 Tourism Awards

Lancashire Tourism Awards Celebrates Industry Resilience and Excellence.

The prestigious Lancashire Tourism
Awards returned in February 2023,
taking place in the Blackpool
Conference and Exhibition Centre,
which was selected as this year's

In winning the Cultural Venue Award,
Winter Gardens Blackpool joins an
esteemed group of previous winners,
showcasing the best of what
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celebration of tourism excellence in
Lancashire, highlights the resilience
and innovation of the county’s visitor
economy as it emerges from the
pandemic and aims to build on its
previous success.

The awards ceremony, attended by 350
guests, began with a drink’s reception,
followed by a meal and entertainment,
culminating in the presentation of the
various awards. The evening was a
testament to the strength and
determination of the tourism industry
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deliver outstanding visitor experiences
and regain pre-pandemic visitor
numbers.Winter Gardens Blackpool, in
addition to hosting the event, was
honoured with the Cultural Venue
Award. This prestigious accolade
recognises the venue’s ongoing
commitment to providing exceptional
cultural experiences for its visitors and

entertainment. The venue’s success
is a testament to the hard work and
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strive to create memorable experiences
for all who visit.

As the tourism sector in Lancashire
looks to the future, events like the
Lancashire Tourism Awards play a vital
role in encouraging innovation,
collaboration, and excellence

within the industry. By celebrating the
achievements of businesses like Winter
Gardens Blackpool and many others,
théaiwardsdrispite/all teade involved in
tourism to continue striving for
success, ensuring that Lancashire
remains a top destination for visitors
from around the world.
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Lancashire’s vibrant arts and
entertainment scene.



Empowering
Next-Gen Creatives

with Pioneering Cultural Careers
Programme.

Throughout 2022 and culminating in
February 2023, Winter Gardens Blackpool
partnered with local teachers to support a
pioneering cultural careers program.
Committed to promoting diverse
opportunities for students in the area,
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events, including exhibitions, venue tours,
and conferences.

The highlight of this innovative initiative
was an immersive hands-on project where
students created a play from scratch,
delving into every aspect of theatre
production. From script development to
make-up, prop design, lighting, and sound,
the students took charge of the entire
process. They also managed secondary
sales and house management for the
Ar™ MGMARFE §-2© 0@-s Ae™
Gardens’ experienced in-house team.

This ground-breaking program not only
forged strong relationships with the local
community but also actively engaged
future talent. By showcasing the
potential of cultural careers and
encouraging emerging artists to remain
in the area, Winter Gardens Blackpool is
fostering the development of a skilled
workforce and contributing to the growth
of the local community.

As a result, the venue is playing a vital

role in nurturing the next generation of

creatives and demonstrating its

commitment to cultivating a thriving

cultural landscape in Blackpool. This

initiative serves as a shining example of

how the arts can inspire and educate,
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innovation, creativity, and success.
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Mamma Mia! Here We Go Again!

Mamma Mia! Returned to Thrilled Audiences with the Feel-Good Story and Much-Loved Music of ABBA.

Audiences have continued to fall in love gA-6™Ub,% A+« D&CF ©,b Z™M™A p™M™A 7|
with the irresistibly funny tale of a over 65 million people in 50 With music & lyrics by Benny
mother, a daughter and her three xUEe@em-EADP -A U oo MUMAA.BBEpeRAME - TUA g¥%o,™MeébF C
possible dads on a Greek island idyll, became the 8th longest running MIA! is written by Catherine Johnson,
all unfolding to the magic of ABBA’s show in Broadway history where it directed by Phyllida Lloyd and
timeless songs for over 22 years since played a record-breaking run for 14 choreographed by Anthony Van Laast.
MAMMA MIA premiered in London in years. The production is designed by Mark
April 1999. Thompson, with lighting design by
Since premiering in London’s West Howard Harrison, sound design by
The musical made its Blackpool debut in End, the world’s sunniest and most Andrew Bruce & Bobby Aitken, and
yauy ,b x,Use E£ -ab g; e E & @mia@ting©mashhitesical has musical supetrvision, additional material
e20™ UM™MgzeUA EE£ A E +-,% bhednfadaptedifto, twé iecord-breaking + UU,Ac™mA™MAgep Zi C,Use-A ;E
to Winter Gardens Blackpool. Its 2023 movies. Produced by Judy Craymer,
return smashed records with 64% more MAMMA MIA! The Movie became the
visitors coming to see the tale of love highest grossing live action musical
and heartbreak in the sunshine. BA EE %Y @-A™ 6xEA aeb U™M%B™ p™ A yid K
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International Tour produced by Judy GO AGAIN, opened in July 2018 and is
U, 0A™UF Y-+.©,Us ,bpa * -IUHe mastdudeéssiul live musical movie
for Littlestar in association with Pb™MUe™L Ef B a2-A™K
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Celebrating Business Excellence

Winter Gardens Blackpool Triumphantly Hosts the Red Rose Awards 2023, Cementing its Status as Lancashire’s
Premier Event Venue.

Winter Gardens Blackpool once again
demonstrated its ability to host the
biggest and most prestigious events in
Lancashire, as the venue successfully
welcomed the return of the Red Rose
Awards on Thursday, March 9, 2023.
The annual event, organised by
Lancashire Business View, is a
celebration of business excellence in
the region, and aims to promote
success and encourage inter-trading
within the county.

The 2023 Red Rose Awards marked a
triumphant comeback for the event
after a challenging period for the

event industry due to the pandemic.
The awards ceremony, held in the
historic Empress Ballroom, saw over
1,000 guests from various business
sectors come together to acknowledge

and celebrate the achievements of
Lancashire’s top-performing
companies.

The evening began with a drink’s
reception, followed by a sumptuous
dinner, and the awards presentation
hosted by BBC Radio Lancashire’s
Graham Liver. As attendees enjoyed
the festivities, they also had the
opportunity to network, forge new
connections, and explore potential
collaborations with other businesses
in the region.

Winter Gardens Blackpool's successful
hosting of the Red Rose Awards 2023

The Red Rose Awards 2023 served
as a testament to Winter Gardens
Blackpool's commitment to providing
exceptional experiences for its guests
and supporting the local community.

By hosting events like the Red Rose
Awards, the venue is actively
promoting economic growth and
encouraging collaboration within

the region.
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go-to venue for major events in
Lancashire.
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2022/23 A Year In Numbers

£500«k
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achieved this in August the repeated in December with EIf -

A Christmas Spectacular.
l l p 9 1 % venue occupancy over 2019/20.
on 2021. A 25% increase on 2019. .

website visitors since we launched the
G IObaI ReaCh new Winter Gardens website in June
R S K 1,1, A
We welcomed inbound guests and Raised through the restoraton 7 07 Ygx EUEA UKpA~%Y-EA
0-P-aEUP £UEA EG™U 0 «-ly RingfemRedYorthe Febtbration
& ongoing protection of the venue.

A Ticket
Sold to

Every

Additional delegates welcomed to the Blackpool U K

Conference & Exhibition Centre since its launch.
Region
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gA-Ué™ -AxU™pp-EAPK y ¥ .A«U™Réath aérbssyplationhs. 32% increase on 2021.

51% Increase
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